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Complaints Policy
As a matter of course and in the first instance, we encourage all players and
parents to try and resolve any concerns they directly with the other party
involved. We are happy to support this process as far as possible including
informal mediation.  
However, if an individual wish to make a formal complaint, then the following formal complaints process should be administered.

Formal Complaints Procedures

1. All complaints should be referred in writing via letter or email to the
Management Committee for consideration. The written complaint should include the
following information:

· Complainant’s name

· Complainant’s contact details

· Complainant’s description of the complaint (Please include as much detail as possible
including times, names, dates, location and any other details you believe to be
relevant
· Complainant’s description of your attempts to resolve the complaint informally with the
other person(s) concerned

2. The Management Committee should meet as soon as is feasible to consider the
complaint.
3. The Management Committee shall advise all parties concerned that a complaint
has been received. 
4. The person named in the complaint will be given an invitation
to respond, in writing within a reasonable period of time.
5. In the case of a complaint received about a member of the Management
Committee, that member will be excluded from participating in any related
Committee discussion and decision making.
6. The Management Committee shall review all information and may investigate any
circumstances of the complaint.
7. The Management Committee may choose to:
· accept a written response and mediate an understanding between the parties
involved in the dispute;
· schedule a full hearing where all parties to the complaint may address the
members of the Management Committee;
· co-opt an ‘expert’ in an advisory, non-voting capacity as required
8. The Management Committee will make the decision whether or not disciplinary
action should be taken and what form this action should take.
All parties will be informed of the decision in writing.
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